Your plant can do more with
Industry Services
usa.siemens.com/services

Sustainable investments are
powered by partnerships
Here’s something that you might not know. Siemens
automation and drive technology includes comprehensive,
Basic Support at no charge. That’s the peace of mind few
companies are willing to offer.

Your Trusted Partner for Industry Services
Now more than ever, increasing complexity,
constantly rising raw-material prices, and
stricter environmental regulations are making
resource- and cost-optimized production vital.
How can a company master these challenges
in order to succeed in global competition?
Siemens Industry Services enables you to
unleash hidden potential and increase the
performance of machines and plants. We
offer a complete portfolio of product, system,
and application-related services that cover
the entire lifecycle – from planning and
development, to operation and modernization.
Thus, machine builders and plant operators
can explore all of the possibilities for enhancing
operations and then execute improvements.

2

Just as important, we have the additional services
to provide even more protection for your investment
and achieve the best long-term returns. Our range
of industry services gives you the flexibility to design
a service program that fits your specific plant,
capabilities, and budget needs. If you want to talk
with an engineer on a priority basis, access technical
support 24/7, or purchase OEM authorized spare
parts, we give you options to bundle these services
and more in a SIEPRO® Technical Service Agreement.
With Siemens, it’s easy to create a cost-effective
service program that improves productivity,
maximizes overall equipment effectiveness (OEE),
and lowers your total cost of ownership (TCO).

Our Knowledge – your Success
With more than a century of experience in
manufacturing and process industries, Siemens
brings a tradition of experience, quality, and
expertise to every project. From day one, you
benefit from our comprehensive technology
know-how and the industry-specific competence
of our dedicated team of engineers, technicians,
and specialists to deliver the services you need –
safely, professionally and in compliance with all
regulations. We are on-call, on-site, and on-line
24/7, to support you where you need us, when you
need us. The result: reduced lifecycle costs for your
machines and plants – and higher performance.
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Support and
Consulting
Services
Your benefits:
 Direct access to technical experts via multiple
communication channels
 Expert analysis of system and error messages to maintain
highest availability
 Fast commissioning and reduced engineering costs
 Achieve a high degree in planning and budgeting reliability

From the self-service advantages of a comprehensive online
support website with FAQs and application examples, to
technical specialists who work alongside your project managers
and engineering staff, Siemens provides exactly the right
amount of support and expertise – when you need it, how you
need it. Advice and support that ensures your projects run
smoothly and deliver the desired outcomes, on time and
on budget.
Online Support Services
Siemens Industry Online Support website is your central
location for comprehensive product information and provides
quick answers to common questions. With your free
registration, you receive access to FAQs, manuals, certificates,
application examples, tools, and much more. In the forum,
you can participate in discussions with other users and share
experiences. Want to save some time? The Online Support
Request allows you to submit your service request online
and receive suggested information related to your question.
You can also easily track the status of your request. Visit
http://support.industry.siemens.com for more information.
Technical Support Services
Our Technical Support specialists are ready to consult with you
on questions of functionality and the applications of Siemens
products and technology. Here is something you might not
know. Siemens automation and drive technology includes
comprehensive Basic Support at no charge.
Our Basic Technical Support service provides up to one hour of
support for basic installation, operation, and troubleshooting
questions. Basic Support is available from 8am – 5pm local
time, Monday – Friday, excluding holidays. Requests are
typically processed in the order they are received with an
initial response usually within two business hours or less.


Online via Support Request
http://support.industry.siemens.com



By telephone (1-800-333-7421)

For more advanced support, we offer several fee-based
enhancements to our Basic Support.

4

Priority Support – 8 x 5, M-F, excluding holidays
 Minimizes wait time with expedited Basic Support via
the next available agent
 Target response is 30 minutes or less (when callback
is required)
Priority Support – 7 x 24 x 365
 Round-the-clock support, including nights, holidays,
and weekends
 Target response is 60 minutes or less (outside normal
business hours)
Mature Product Support
 Continue to receive Basic Support for end-of-life products
 Visit support.industry.siemens.com for a complete list of 		
mature products
Extended Support
 Up to 4 hours of in-depth support for complex situations 		
beyond the scope of Basic Support
 Examples: programming guidance, commissioning
assistance, extensive troubleshooting assistance
 Purchase in multiple blocks to extend the service beyond
4 hours
Technical Account Liaison
 Consulting and guidance by a personal support contact
 Includes an on-site visit to become familiar with your installed
equipment, application, and maintenance staff
 Monthly calls with your staff to review the status of
support requests and identify any issues
Personal Contact
 Dedicated support specialist assigned to your job for a
specified time
 Ideally suited for projects lasting 2 months or less
SIMATIC Remote Services
Siemens Remote Support Services (SRSS) allow our Technical
Support Specialists to directly access your system for real-time
configuration, programming, or troubleshooting guidance.
This is done with a highly secure connection and you can even
add access for your own in-house staff or external partners.

Training
Services
Your benefits:
 Build staff skills and expertise for enhanced performance
 Ensure knowledge continuity
 Reduce downtime and maintenance costs
 Optimize processes and improve safety

In today’s competitive market, a highly skilled workforce is
vital for success. However, understanding how to deploy an
effective learning strategy is a challenge. Siemens can help.
Rather than offering a “one-size-fits-all” solution, our technical
learning services offer both standard and customized
solutions to your learning needs. These solutions are available
in a variety of delivery methods designed to meet the needs
of your organization.
Addressing the Skills Gap
It’s expected that over 3 million new factory jobs will be
created over the next 10 years with automation and
advanced technologies playing a much larger role in
production execution than ever before. Two million of
these jobs will remain open for a simple reason – a skills
gap exists in industry.
Siemens helps manufacturers address the skills deficit with
our Workforce Improvement Program. This well-defined,
6-stage program provides transparency into your employee’s
needs and defines job skill success.
The stages include:
1. Program Readiness Assessment
2. Specification of Job Roles and Competencies
3. Skills Assessment and Gap Analysis
4. Performance Improvement Plan
5. Confirmation of Program Completion
6. Validation of Business Outcomes
Siemens offers practical learning services, skill building and
certification on a variety of technologies and applications,
from Automation and Drives to Process Control, Machine
Tool and Safety. In addition to classroom and online courses,
we offer a variety of delivery methods which are suitable
for both management and staff to access learning when
they need it, how they need it.
Explore our comprehensive portfolio of learning products and
services designed to maximize your results. From foundation
knowledge development to expert best practices, Siemens
offers flexible, value-based options for all stages of your
learning journey. Visit www.usa.siemens.com/sitrain for
more information.

Instructor-led Learning
Hands-on learning at a customer location or Siemens
training center
 Enroll online or with our registrar – 180 courses available
 Pay tuition for each seat at a Siemens training center or
purchase at a group fee at your location


Self-paced Learning
Choose from nearly 600 industrial control courses, from
welding, to motors, to machining, and complete them at your 		
own pace
 Now featuring a health and safety library
 Purchase bundles of 10, 25, or 50 courses, or the entire catalog


Virtual Instructor-led Learning
A balanced, instructor-led, online model of learning
Students build critical skills and leverage application software
in an online environment led by a Siemens instructor
 Enroll in a single class or bundle classes together



How-to Video Library
On-demand instruction to refresh critical topics with
3 minute (average) task-based videos
 1, 3, 6-month or annual subscription options give you
access to hundreds of automation videos for learning
reinforcement and troubleshooting


Virtual Mentoring
Refresh what you have already learned
 Schedule a session with a technology expert to tackle the 		
key topics you care about


On-the-Job Learning
Create custom curriculum paths with our preparatory skill
builders, online and classroom training, simulator, and video
tools for a complete solution
 Let our team create a custom learning path that focuses on
your needs
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Plant Data
Services
Your benefits:
 Data-driven intelligence to enhance investment decisions
 Earlier detection to prevent progressive asset damage
 Reduction of the overall cost of operation through
energy efficiency
 Avoid the risk of security incidents

Siemens leading role in industrial data technology, and its
comprehensive industry knowledge, make it the ideal partner
when it comes to using your equipment data to achieve
improved availability, efficiency, and performance. Plant Data
Services gives you transparency in your industrial processes
and turns gained intelligence into smart decision-making.
Energy Analytics
Optimize energy performance through continuous collection
and analysis of your real-time energy- and production-related
data. If required, Siemens will design and install metering and
data acquisition systems to collect exactly the right data at the
least cost. The collected data is transmitted via a secure link
to the Siemens Operation Center for analysis by our data
scientists and energy engineers.
 Gain actionable insights on energy savings measures
 24/7 web access to dashboards and reports
 Achieve 5 to 10 percent (typical) savings in total annual
energy costs with our Energy Analytics Service
Drive Train and Machine Tool Analytics
Master uptime of assets through condition monitoring and
fleet management building on state-of-the art technology,
proven equipment expertise, and advanced data analytics
approaches. Machine condition and performance data is
collected and securely transferred to the Siemens Operation
Center. Access to all current and historical stored data
reveals material wear patterns and other disruptive factors
in their developing stages. With earlier response and
predictive maintenance, costly unplanned downtime and
serious follow-up damage is avoided.
 Save maintenance and service expenses
 Reduce unplanned downtime
 Optimize business yield of assets
Industrial Network Analytics
Enhance reliability and availability of network operations
through validation, continuous monitoring, and data analysis.
Validation improves the operational reliability of networks
and their components by monitoring all relevant parameters
on-site. For example, in terms of quality, operators can monitor
their plant networks to ensure that they meet network
standards. Continuous remote monitoring, analysis, and
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reporting of network characteristics ensures a stable network
quality and contributes to the trouble-free operation of industrial
networks. Both system operators and OEMs will benefit from our
Industrial Network Analytics Service.
 Identification of potential planning errors during the
acceptance phase
 Error-free operation of industrial networks
 Improvement of plant availability and reliability in all areas
Process Data Analytics
In the process industry, control performance is an important
lever for reaching production targets and quality. Ensuring
that control loops are fined-tuned and optimized in different
states is often time-consuming and requires expert guidance.
Control Performance Analytics makes it easier with fully
automated collection and data analytics. Reliable
performance results are reported on a regular basis via
a secure web portal to maximum process efficiency.
 Provides plant-wide, long-term overview of control
performance, covering all loops
 Visualizes and lists all key performance indicators to enable
prioritization of optimization activities
 Requires no additional on-site staff
Plant Security Services
The need for connectivity and the use of commercial off-theshelf (COTS) products in manufacturing and industrial plants
are creating the need for protection against cyber threats and
criminal activity. Siemens works with you to provide a holistic
security plan, starting with a risk and vulnerability assessment to
identify gaps and set the foundation for your security roadmap,
and followed by a customized security strategy to mitigate risks
based on your goals, priorities, production, and budget. To
protect against evolving global threats, we provide continuous
updates and comprehensive monitoring at our Cyber Security
Operation Center in order to adapt quickly to a changing threat
landscape and provide a transparent view of the plant
security status.
 Confidently embrace new technology
 Minimize risk (financial, reputation, environmental, physical)
 Grow your business securely and stay ahead of
the competition

Spare Parts
Services
Your benefits:
 Guaranteed OEM quality
 Optimal stocking strategies to reduce on-site inventory
and costs
 Fast handling and professional logistics with agreed-upon
lead times
 Regional stocking facilities reduce unplanned downtime

Leveraging our network of regional warehouses and state-ofthe-art logistics ensures fast access to the spare parts you
need. You can’t afford downtime – this service ensures a rapid
response and reliable supply of spare parts, saving you time
and money, and enabling you to reduce your own spare parts
warehousing requirements.
Extended Exchange Option (EEO)
EEO provides the replacement of faulty products you designate
for a length of time beyond the standard warranty period,
reducing the financial risk associated with parts replacement.
The length of the extension can be selected in yearly increments
up to a maximum of three years. Within the extended coverage
period, you will receive replacement for faulty products under
EEO at no cost.
Guaranteed Availability
Guaranteed parts availability ensures that critical spare parts
your plant needs are readily available and shipped within
four hours of your request from our distribution center.
Reducing on-site storage and ensuring parts are available
from our inventory provides the following advantages:
 Reduces obsolescence and malfunctioning risks
 Reduces spare parts maintenance requirements
 Reduces high spare parts carrying costs
 Improves overall plant uptime

Asset Optimization Services
An optimized supply of spare parts plays a crucial role in
maintaining a balance between plant availability and
productivity, and minimizes the capital spent on spare parts
carrying costs. Asset Optimization Services provide you with
data and a framework to make smart decisions for optimizing
your spare parts supply strategy. We provide you with reports
and recommendations to help you reduce the risks of
product obsolescence, spare parts inventory gaps or excess,
reducing total operational costs and increasing uptime.
Asset Optimization Services take a phased approach to identify
and address the most common issues related to spare parts
supply strategies, which helps to create customized solutions
for your specific needs.
 Analysis – Initial situation is evaluated, considering product
lifecycle, availability, delivery lead time, and installed
base coverage
 Concept – Adding a criticality study to the results of the
Analysis allows us to create a spare parts supply concept
 Implementation – Implementation of the concept closes
supply gaps, reduces surplus, and increases overall efficiency
 Operation – Continuous evaluation and concept update
secures long-term optimization
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Repair
Services
Your benefits:
 Global service center network
 Restoration to original factory specifications
 Proper care of assets to increase uptime and reduce total
cost of operations
 Guaranteed OEM spare parts and testing procedures

Reliable electrical and electronic equipment is vital for
operating continuous processes. To keep critical equipment
such as motors, drives, transformers, and control systems
up and running requires highly specialized, factory-certified
maintenance and repair. Siemens provides the full range of
repair services you need via our on-call field repair options
and our certified U.S. repair centers. The repair services
include all measures necessary to quickly restore the
functionality of defective units – not only for Siemens
products, but also equipment produced and delivered by
other manufacturers.
Our repair portfolio includes:













Automated Control Systems
Computer Numerical Controls (CNCs)
Industrial Gearboxes
Industrial Motors (AC & DC) and Generators
Industrial PC, PLC, and HMI Repair
Low and Medium Voltage Circuit Breakers
Low and Medium Voltage Drive Systems (AC & DC)
Low and Medium Voltage Motor Starters and MCCs
Network Protectors
Power Transformers
Rail Inverters and Gearboxes
Servo and Spindle Motors, Motorized Spindles

Repair Center Services
To quickly process your repair order, Siemens owns and
operates 10 regional repair facilities in the U.S. Our repair
network also includes certified partners that provide local
repair support, quick turnaround, and guaranteed Siemens
spare parts. Our repair centers service virtually every type of
electronic and electro-mechanical equipment used in industry.
All repairs are performed in accordance with standard
processes and, depending on the product or customer
requirement, may involve advanced exchange to eliminate
extended repair lead times. We can also provide special testing,
simulations, vibration analysis, parts management, equipment
upgrades, and retrofits.
Turnkey repair services are also available from Siemens
and include:
 Safe removal of components, and preparation for shipment
to our repair center
 Testing and analysis
 Installation and start-up
You can rest assured that your repair is in the hands of
factory-trained technicians and specialists who will help
you get back online, with the assurance that your equipment
is “as good as new.”
Repair Center Service Locations

On-call Field Repair Services
In the event of technical faults or plant shutdown, our field
service technician will travel to your site and resolve your
problem quickly so that full operation can be resumed in
minimal time. Field repair services are available for fast
troubleshooting – around the clock and with guaranteed
response times.

Mentor, OH
New Kensington, PA

Elgin, IL
Chicago, IL

Lebanon, OH

Norwood, OH
Richmond, CA
Kansas City, MO

Bakersfield, CA
Alpharetta, GA
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Field and
Maintenance
Services
Your benefits:
 World-wide service infrastructure
 Comprehensive training and technical expertise to
complement your resources
 Maximum availability through preventive maintenance
 Plant efficiency to reach strategic business objectives

Our factory-certified field service specialists have the
knowledge to get your equipment up and running in the
shortest time. You can rely on our dedicated team of engineers
and technicians to deliver the services you need – safely,
professionally, and in compliance with all local and
governmental regulations. We are on-call 24/7, throughout
the year, to support you with installation, commissioning,
maintenance, troubleshooting, and emergency services.
For service, contact your local sales representative or call
the Siemens Industry Customer Care Center (ICCC) at
1-800-333-7421.
Start-up, Commissioning and Performance Inspection
Start-up of your Siemens products and systems will be delivered
safely and on schedule by our field service technicians and
engineers. We provide installation inspection, and conduct
functional testing of your Siemens products and systems.
Our commissioning services are designed to protect your
system and its applications, while ensuring your product and
system components are performing as designed.
Performance inspection service helps identify potential
problems before they result in system downtime. Siemens
will perform routine inspections of system components to
check for issues, and provide a comprehensive report that
specifies any necessary changes or repairs needed to avoid
costly disruptions.

Embedded Engineer
A full-time, Siemens factory-certified field service
representative will work with you on-site, acting as an
extension to your team in the performance of preventive
maintenance, upgrades, repairs, troubleshooting, and any
additional coordination with Siemens support centers.
 Keeps your staff focused on your core competencies
 Ensures that Siemens technologies are delivering
maximum value
Field Service Block of Hours
Flexibly schedule a field service engineer or technician to
maintain your Siemens equipment at optimal levels.
 Purchase in 40-hour increments
 Examples: System health checks, fault log reviews and
resolution, system migrations
 Supplement your in-house maintenance staff
Emergency Support
A field service engineer or technician is on-call to respond
to unexpected events, 24/7, throughout the year.
 Predictable expense, versus costly, unplanned and
on-demand service requests

Maintenance Services
Our preventive maintenance contracts and services address
maintenance measures on a proactive, scheduled basis.
Faults can be detected earlier, damage prevented, and costly
unplanned downtimes avoided. You have transparency of
costs and can plan your budget easily, while also scheduling
services when it makes sense for your plant – for example,
during a planned shutdown.
We also offer condition monitoring and data analytics
services for further improvement of the maintenance
execution (see Plant Data Services, page 6).
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Retrofit and
Modernization
Services
Your benefits:
 Modernization, with easy adjustment to the
existing equipment
 Targeted identification of savings potentials,
including energy
 Higher productivity and lower maintenance costs
 Long-term security of investments

Keeping pace with the constant demand to modernize, improve
productivity, reduce costs, and increase quality is a challenge our
customers deal with every day. One solution is to purchase all
new, state-of-the-art products that suit your manufacturing
needs. This may seem to be an ideal solution. However, in the
case of stretched capital budgets, a different approach might
offer additional, hidden benefits. Retrofitting an existing
product or system gives you access to new technologies and
provides an attractive alternative that will deliver maximum
value for your investment.
Retrofit services are an ideal solution in cases where you
are considering:
 Optimizing an existing drive system
 Restoring the functionality of defective units
 Modernizing individual machines
Along with cost savings, one of the key advantages of
retrofitting an existing asset is maintaining the efficiency
and effectiveness of your staff. We smoothly integrate the
advantages of drive, motor, and/or controller upgrades into
proven equipment that your operators are familiar with and
work on every day.
Among the equipment we retrofit:
Automated Control Systems
AC and DC Drive Systems
 Integrated Drive Systems
 Low and Medium Voltage Motors
 Machine Tool Systems



Our retrofit services include Siemens products, as well
as the equipment of many other manufacturers.
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Each retrofit begins with a thorough assessment of the
requirements to be met, along with an in-depth customer
consultation. Siemens engineers and service specialists
accompany your project from planning to installation,
startup, and commissioning.
Virtualization as a Service
Virtualization allows several PC-based control systems that
would otherwise require separate hardware, to be operated
in parallel on a single PC.
For PCS 7 users, virtualization enables access authorization
between clients in the main control room, at higher-level
regional and district control rooms, and at an on-site
touch panel.
 Optimize administration, space, and maintenance
 Efficiently utilize resources, CPU performance and
storage space
Software Management Service
With the Software Update Service (SUS), you automatically
receive all version updates of your SIMATIC industrial
software straight to your desk. Your only requirement is a valid
software license for the latest available software version.
 Ensure you have the latest software and updates
 Take full advantage of the improvements and innovations 		
made to Siemens products
 Annual flat rate improves transparency for better
budget planning

Service Programs
and Agreements
Your benefits:
 Assured plant availability
 Relief of company’s own maintenance resources
 Price stability and transparent costs for improved budgeting
 Extended asset lifecycle and improved plant operating

Designed for flexibility, a SIEPRO® Technical Service Agreement
(TSA) lets you bundle the exact services you need in a
preventive program that reduces unplanned downtime and
operational costs. You select the level of service that best
complements your equipment, processes, and existing
capabilities, then tailor your program with optional services to
meet specific demands.
Your benefits include:
 Price stability through predictable costs and optimized
maintenance expense
 Forward-thinking maintenance that improves availability
and reduces risk of failure
 Budget transparency and payment options to suit
your operations
 Avoiding unplanned downtime and costly emergency repairs
 Ensuring the quality and delivery of genuine Siemens
spare parts
You will be able to precisely budget your maintenance expense
with predictable charges for the services you choose. Flexible
options, such as extended service periods, defined arrival
times, special maintenance intervals, and remote maintenance,
can be tailored to meet your requirements. Best of all,
the scope of your agreement can be expanded to solve
new challenges or take advantage of emerging
business opportunities.
Modular, Customized SIEPRO Service Products
Our service portfolio can be optimally adapted to match
your industry, plant, or system needs in the form of a
customized TSA.
 Support and Consulting Services
 Training Services
 Plant Data Services
 Spare Parts Services
 Repair Services
 Field and Maintenance Services
 Retrofit and Modernization Services

SIEPRO Technical Service Agreements
Our technology-based packages bundle a range of services into
a single annual or multi-year agreement for customers who
wish to obtain maximum productivity from their installed
equipment and minimize their overall maintenance costs.
 SIEPRO Technical Service Agreements for Machine Tools
 SIEPRO Technical Service Agreements for Medium
Voltage Drives
 SIEPRO Technical Service Agreements for Integrated
Drive Systems
 Lifecycle Service Contracts – PCS 7 Systems
 Power Distribution Service Agreements for
Industrial Customers
Trust the Experts
With a SIEPRO agreement, you have cost-effective access
to the leading service team in the industry. Our service
engineers, technicians, and professionals are focused on
keeping your equipment, and business, up and running.
Through a customized SIEPRO agreement you benefit from:
 Service Reliability through factory-trained service
engineers and quick spare parts response times
 Price Stability through fixed service prices and optimized,
predictable maintenance costs
 Maximum Uptime through guaranteed response times
and preventive maintenance programs
Planning Your Services
Siemens service representatives will work with you and your
staff to tailor a service program to meet your exact needs. We
take the time to understand your equipment and how you use
it, and what existing maintenance resources you have in place.
Then, we help you create your SIEPRO Technical Service
Agreement in three, simple steps:
1. Choose your level of support
2. Select optional services
3. Select your payment plan
With Siemens, you’ll work with experts who understand
your equipment and your business. Call Siemens today at
1-800-333-7421 and make our industry services your
competitive advantage.
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Discover more:
www.usa.siemens.com/services
Leverage hidden
potential and boost
the performance
of machines and
plants – to stay ahead
of the field today
and in the future …
with Industry Services
from Siemens.
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